-IMPORTANT STUDENT INFORMATION-

School of Groove Cancellation policy/Registration Information

Satisfaction Guarantee

School of Groove is confident in the outstanding quality of our instructors, therefore we offer you the first lesson FREE. It’s our way of saying thanks to you for choosing us!

Payments

Payments must be made in full, during the first week of each calendar month.

Cancellation Policy

Students are expected to appear for regularly scheduled lessons/classes. Commitment is necessary in order for musical growth within each study period. 

School of Groove requires one week’s notice for cancellations.

Private instruction students are permitted two make-up lessons per year. To qualify for a make-up lesson, School of Groove must receive notification by phone or email no later than 10:00am the day of the lesson. For any late cancellations as well as no shows, students will not receive a refund and a make-up lesson will not be awarded.

There are no student absence make-ups or refunds for group or ensemble classes.

For any emergency situation (acts of God, hospitalization, funeral, etc.) we will do our best to arrange a make up the lesson during the following weeks. 

For those planning to take time off, two weeks notice in advance is required. In order to reserve a lesson time, students and parents must establish a date of returning. If you wish to discontinue lessons, please notify us two weeks prior to your final lesson, so that we may arrange to fit in any student who is on the waiting list. There will be no refunds for the discontinuation of lessons without giving at least two weeks notice (except in cases of excessive teacher absence).

In case of teacher absence, lessons will be made up at mutually arranged times with the student. Students experiencing unusual teacher absentee problems should contact the director. 

Late Policy

Our instructors are timely, and School of Groove strives to run on schedule 100% of the time. We expect you to be on time as well. But if you are running late, your instructor is required to wait for half of your scheduled lesson time, after which time you will be considered absent. If an instructor is late for a lesson, he/she will add the time at the end, or to a future lesson. Students experiencing unusual teacher absentee problems should contact the office.
Withdrawals and Refunds

Students may request partial refund if request is made within two weeks of pay period. Partial refund will amount to fifty percent of total of current pay period. Informing an instructor of a decision to withdraw from a course, stopping or withholding payment, and not attending classes do not constitute withdrawal from a course. There is no refund for classes dropped following two-week grace period. Exceptional refund requests will be reviewed with adequate documentation. 

Registration Fee

A one-time non-returnable $15 registration fee is required of all incoming students.

School Closings

The school may be closed in some cases of inclement weather. Announcements will be updated regularly on the School of Groove main number, (617) 868-1118. If school is cancelled due to bad weather, every effort will be made to make up lessons and classes. School of Groove does not follow the Cambridge Public School System for cancellation decisions. 

For questions, please contact us at (617) 868-1118.

